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NucTpykuus
1Mo 00CJIY:KMBAHUI0 MHBAJIMIO0B M IPYTUX MAJTOMOOWIbHBIX FPAKIaH NPH MOCEIIeHU U
I'bOY PK «llIkona-unrepHart Ne24)

1. OBIIME NMOJIOXKEHUSA

1.1. Hacrosimass HHCTpyKIus onpeaesnser npapuia noseaeHus: padbotaukos ' bOY PK «lllkona-
uHTepHaT Ne24» (nanee - yupexJaeHue (OpraHu3alun) NpU IPEeIOCTaBIEHUU YCIYI MHBAJINIAM
(MHBIM KaTETOPHUSAM MaJOMOOMIBHBIX TPAXK/IaH).

1.2. MHBanua — JML0, KOTOPOE HMMEET HapylleHUE 3J0pPOBbsi CO CTOMKMM pPAacCTPOHCTBOM
byHKIMI opraHu3Ma, 00ycIOBICHHOE 3a00I€BaHUAMHE, MTOCIEACTBUSAMU TPaBM WM JepeKTaMu,
NPUBOJAIIEE K OTPAaHMUYCHHIO JKM3HEICSATEIPHOCTH M BBI3BIBAIONIEE HEOOXOIUMOCTh €ro
counanpHOi 3amuThl". ManomoOumnbpHble TpaxnaHe (MI) — 53To noIM HCHBITHIBAIOIINE
3aTPYAHEHUS TPU CAMOCTOSITEIbHOM TMEPEIBIKEHUH, TOJIYYCHUU YCIYTH, HEoO0XOIuMOou
uH(pOpMallMK WIH MPU OPUEHTUPOBAHMM B MPOCTPAHCTBE (JTIOAM C BPEMEHHBIM HapyIICHHEM
3I0pOBbsI, OEpEeMEHHBIC JKEHIIMHBI, JIIOAM CTAPIINX BO3PACTOB, JIIOIU C IETCKUMH KOJIICKAMHU U
T.IL.).

1.3. MHCcTpyKus paspabortana B cooTBeTcTBUU ¢ DepepanbHbiM 3akoHOM OT 1 nexabps 2014
roga Ne 419-®3 «O BHeceHHHM U3MEHEHUH B OTHENLHBIE 3aKOHOJATENbHBIE aKTHI Poccuiickoi
@enepalii 10 BOMPOCAM COLMAIBHOM 3alllMThl HMHBAJIUAOB B CBS3U C paTU(UKauuein
KonBeH1uu o nmpaBax MHBAJIUIOBY.

1.4. Unctpykuusi paszpaboTraHa B Ieisx oOecreueHus JJO0CTyla HWHBAIMIOB K YyCIyram u
00BEKTaM, Ha KOTOPBIX OHU IMPEIOCTaBIAIOTCS, OKa3aHUs MPHU 3TOM HEOOXOAWMOW MOMOIIH, U
MO’KET OBbITh MCIOJIB30BaHA MPH WHCTPYKTUPOBAHUU PAOOTHUKOB YUPEXKIACHUH (OpraHu3anuii)
1000  cdeprl EATENBHOCTH, MPEIOCTABISAIOMINX YCIYTM HaceleHHIo, a Takke Npu
HENOCPEJICTBEHHOM OKa3aHUM YCIYT HHBAJIUAAM.

1.5. TpeboBaHUs K YpOBHIO MOATOTOBKH IE€pPCOHANIA!

a) 3HaHUE MOHITHS «IOCTYIIHAs cpelia JUIsl MHBAIKMI0B» U OCHOBHBIX TPEOOBaHUMN JOCTYITHOCTH
O0BEKTOB W yCAyr i MaJOMOOMJIBHBIX Tpa)/aH; OCHOBHBIX BHJIOB apXMTEKTYpHBIX,
MH(OPMALIMOHHBIX M CUTYallHOHHBIX 0apbepoB, MPEMATCTBYIOIIUX IOJYYEHHUIO YCIyT
uHBanmAaMu (MI') HapaBHe ¢ IpyrMMH JIMIIaMH, a TAK)KE€ BO3MOKHBIX CIIOCOOOB MX YCTpPaHEHUS
B 3aBHCUMOCTH OT KaTE€rOpUU MHBAIHUIHOCTH;

0) OCBEJOMIIEHHOCTh O MEPEYHE MPEJOCTABIIAEMBIX YCIYT B OpraHu3anuy; GopMax u mopske
MPEIOCTaBIIEHUS YCIYT (B OpraHu3allii, Ha IOMY, JIEKTPOHHO U JUCTAHIIMOHHO);

B) HMH()OPMUPOBAHHOCTH O  CIEUUAIBHOM  (BCIIOMOTraTeIbHOM)  OOOpyIOBaHMHM U
MPUCTIOCOOIEHUSIX /Il UHBAJUAOB, UMEIOIINXCS B PACIIOPSKEHUN YUpexAeHUs (OpraHu3alun),
HAJIMYUU JOCTYMA K HUM, MOPSAAKE UX 3KCIUTyaTalluu (BKiItovyas TpeOoBaHUs O€30MaCHOCTH);

') O3HAKOMJIEHHUE C MOPSIIKOM 3BaKyallud TpakJlaH Ha 0OBEKTe, B TOM YHCIIe MaJOMOOMIIbHBIX,
B DKCTPEHHBIX CIy4asX U YpE3BbIYANHBIX CUTYALHSIX;

1) HaJu4ue pa3pabOTaHHBIX MPAaBUJ B3aUMOJAECHUCTBUSA PAOOTHUKOB YUPEKACHUs (OpraHU3aIiH)
IIPY NIPELOCTABJIEHUN YCIYT UHBAJINLY.

2. OBIIME ITPABUJIA OTUKETA



2.1. OOpamieHue K 4YeTOBEKY: MpPH BCTpede OOpamanTech C HMHBAIMAOM BEXJIMBO U
YBa)XUTEJIbHO, BIIOJHE €CTECTBEHHO IIOKaTh WMHBaIuAy pyky. Korma Bbl pasroBapuBaeTe ¢
WHBAJIMAOM JI00OM KaTeropuu, ooOpamiaiitecb HENOCPEACTBEHHO K HeEMy, a He K
COIPOBOKAAIOIIEMY WIIN CYpAONIEPEBOIUUKY, KOTOPBIE IPUCYTCTBYIOT IIPU pa3roBOpeE.

2.2. AeKBaTHOCTb U BEXKJIMBOCTh: OTHOCUTECH K IPYTOMY YEJIOBEKY, KaK K cebe caMoMy, TOUHO
TaK € €ro yBakaiiTe — W TOrJa OKa3aHWEe YCIYT'H B YUPESKACHUU (OpPraHU3aIMH) U OOIIEHHE
OynyT 3 peKTHBHBIMHU.

2.3. HaspIBaiite ce0st 1 Ipyrux: KOTJa Bbl BCTPEYAECTECh C YEIOBEKOM, KOTOPBIN IIOXO BUIAMUT
WM COBCEM HE BHUJIUT, 0053aTelIbHO Ha3bIBalTE ceOs M TeX JIIOJCH, KOTOpPhIE MPUIILINA C BaMHU.
Ecnu y Bac obmas OGecena B rpymie, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JTaHHBII MOMEHT BBI
oOpaiiaerech, 1 Ha3BaTh ceOsl.

2.4. IlpenyioxkeHre MOMOLIM: €CJIM BbI MpeAJiaracTe NOMOUIb, KIUTE, [I0Ka €€ MPUMYT, a 3aTEM
CIpalIMBaiTe, 4TO U KaK JesiaTh; BCEr/ia MpeiaraiTe moMolllb, €CJIH HYKHO OTKPBITh TSDKETYIO
JIBEPb WIIK OOOUTH MPETISITCTBUE.

2.4. ObecrieyeHne AOCTYIMHOCTH YCIYT: BCEr/a JMYHO YOeXIaiTech B JOCTYMHOCTH MECT, TIe
IIPElyCMOTPEHO OKa3aHHE YCIyr U MpUEM IpakJaH. 3apaHee MOUHTEpeCyHTech, KaKUe MOTYT
BO3HUKHYTH MPOOJIEMBI WK Oapbephl U KaK UX MOYKHO YCTPAHUTh.

2.5. ObpameHne ¢ Kpecio-KOJSICKOW: HMHBAJTMAHAS KOJSICKA — 3TO YacTh HEMPUKACAEMOTO
MIPOCTPAHCTBA YeJIOBEKa, KOTOPHI ee ucnoip3yeT. He obnokaunBaiitech Ha Hee U HE TOJKAWTe.
Hauvatp kaTuTh KOJSICKy 0€3 corjacus WHBAIMIA — TO K€ CaMOe, YTO CXBAaTUTh U MOHECTH
yenoBeka 0e3 ero paspenieHus. Eciu Bac monpocuian noMoub HHBAIKY, [IEPEIBUTAIOIIEMYCS Ha
KOJISICKE, CHavajla KaTute ee MeJuieHHo. Kossicka ObIcTpo HabupaeT cKOpoCTh, U HEOKUJAaHHBIN
TOJTYOK MOXKET MPUBECTH K MOTEPE PAaBHOBECHS.

2.6. BHuUMarenpHOCTP M TEPHEIMBOCTH: KOTJAa BBl Pa3roBapuUBacTe C  YEIOBEKOM,
WCIBITHIBAIONINM TPYIHOCTH B OOIIEHUU, CIyIIAaWTe ero BHUMATenbHO. ByapTe TepmenuBbl,
JKAMTE, KOT/Ia YeJIOBEK caM 3akOoHYMT ¢pa3y. He nmompasisiite ero u He 10roBapuBaiiTe 3a HEro.
[ToBTOPHTE, YTO BBI NOHSIN, ITO IOMOXKET YEJIIOBEKY OTBETUTH BaM, a BAaM — IIOHSATH €TO0.

2.7. Pactionoxenue it Oeceibl: KOT1a Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOIIMMCS HHBATUAHON
KOJIICKOM WJIM KOCTBUISIMH, PAaCHOJIOXKHUTECh TaK, YTOObI Ballld M €ro ryaza ObLIM Ha OJHOM
ypOBHE, TOr/1a BaM OyJeT jierye pasroBapuBarh. PasroBapuBasi ¢ TEMH, KTO MOXET, YUTATh I10
rybam, pacrojoXHuTech Tak, 4ToObl Ha Bac magan cet, u Bac 66110 X0po110 BUAHO.

2.8. [IpuBreueHre BHUMAHUS YEJIOBEKA: YTOOBI IPUBJIEUYb BHUMAaHHUE Y€JI0BEKa, KOTOPBIN MJI0XO0
CJIBIIINT, MIOMAIINTE €My PYKOW WIM moxyonaite no ruiedy. CMOTpUTE €My IpsMO B IUla3a U
TOBOPHUTE YETKO, HO UMEITE B BUJY, UTO HE BCE JIIOJIM, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YUTATh
1o ryoam.

3. CONPOBOXJEHUE UHBAJIMIOB HA NIPUEME B YUPEXJEHUU
(OPTAHU3AIOMN) U ITPU OKAZAHUU UM YCJIVT

3.1. MuBasiuiaM oka3bIBaeTCs HEOOXO0IMMast TIOMOIIb MPU BXOJIE B 37aHUE (BBIXOJE U3 3[IaHUA),
c/1aye BepXHel oexk/1bl B rapAepo0 (MOJydYeHUH U OJIEBaHUU BEPXHEU OJICHKIbI).

3.2. B mepBOooYEpEeHOM MOPAJIKE YTOUYHSAETCS, B KAKOW IMOMOIIM HYKIA€TCS WHBAIHUI, LETb
MOCEIIEHUS YUPEXKICHHS (OpraHu3aIin), HeOOXOAUMOCTb COITPOBOKICHHUSI.

3.3. Jlns obecrieyeHus! JOCTyNa MHBAJIWJOB K yCayraM CHEIUAINCTy NpU MpuéMe WHBAJIUAA B
YUpEkKAECHUH (OpraHnu3aluH) HE00X0AUMO:

a) pacckaszaTh MHBaJIMAY 00 OCOOEHHOCTAX 3[aHUS YUpexJACHUs (OpraHMu3aliM): -KOJIMYECTBE
dTaXKeH; HaAIMYUK JUQPTOB, MOPYUHEH, APYrUX MPHUCIIOCOOIEHUN U YCTPONCTB Ul MHBAJIUI0B
MPUMEHUTEIBHO K €ro (PyHKIMOHAIBHBIM OTPaHUUYEHUSIM; PACIOIOKEHUN CAHUTAPHBIX KOMHAT,
BO3MOXHBIX MPEMATCTBUAX HA MYTH U T.J.; ~HEOOXOAUMBIX JUIsl OKa3aHHsI YCIYTH CTPYKTYPHBIX
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NOJpa3eNICHUsAX YUPEXKICHMs (OpraHu3alii) U MECTaX MX PaclojOXKEHHs B 3/1aHUHU, B KaKOM
Ka0MHeTe M K KOMY OOpaTMTbCA IO BOIIPOCAM, KOTOpPblE MOT'YT BO3HHMKHYTh B XOJ€
IIPEAOCTABIICHUS YCIIYTH;

0) MO3HAKOMWUTh MHBAJIMIA CO BCEMH CIELMAIMCTaMM, 3a/eHCTBOBAaHHBIMU B paboTe C HUM,
JUYHO, TIPEACTAaBUB MO (H)aMWINK, UMEHU M OTUYECTBY CIEUUAINCTa U WHBAIUAA JPYr APYTY.
HNHpopMHUpoBaTh, K KOMY OH JI0JIKEH 0OpPaTUTHCS BO BCEX CIIydasX BO3HUKAIOUIMX 3aTPyIHEHUH.
B) MPU OKa3aHWM YCIYTH B YUPEXKICHUH YETKO Pa3bsCHUTH TpaduK OKa3zaHWS YCIyrd (BBLAATH
pacliucaHve NnpueMa IpaxKiaH, 3amnucaTbh Ha JIMCT BpeMs M MECTO OKa3aHMs YCIYI'H U T.1.);
yKa3aTh MecTo e€ mpoBeJeHHs (TI0Ka3aTh HY)KHBI KaOWHET), aKIICHTUPOBAaB BHUMAaHHE HA MYyTh
[0 YUYPEXKJICHHUIO OT BX0Ja 10 KaOMHeTa, IpU HEOOXOIUMOCTH COIIPOBOJIUTH A0 MECTa OKa3aHUs
YCILyTH.

r) obecnednTs JOIYCK B 3JlaHHE COOAKU-IIOBOABIPS, CONPOBOXKIAIOIIECH MHBAINIA 10 3PEHMIO.
3.4. OcobenHocTy O0IIEHHs ¢ MHBAIMAAMHU, UIMEIOLIMMU HapYIICHUE 3PSHUS WA HE3PTUNMHU:

e Oxa3bpIBasi CBOIO IIOMOILb HE3PSYEMY YEJIOBEKY, HAIPABIISUTE €ro, HE CTUCKHUBAs €ro PYKY,
UIUTE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy)XHO XBaTaTh CIIENIOrO YelIOBEKAa M TalllUTh €ro 3a
coboif. Ecnu BbI 3aMeTHIIM, YTO HE3pAYMM 4eIOoBEK COMJICS ¢ MapuipyTa, HE YIpaBlsHTE ero
JBY)KEHUEM Ha PACCTOSHHUH, TIOJJOWINTE M IOMOTUTE BHIOPATHCS HA HY)KHBIH MTyTh.

e OnumuTe KpaTKo, Iie Bbl HaxoauTech. [IpenynpexxaaiTe o NpensaTCTBUAX: CTYNEHSX, JIyKax,
sAMax, HU3KUX HPUTOJOKax, TpyOax u T.n1. Mcnonw3ylTe ¢paspl, XapakTepusyroulue IBET,
paccTOsIHUE, OKPY’KAIOLIYI0 OOCTaHOBKY.

e He xomanyiiTe, He Tporaiite U He Urpaite ¢ cO0aKOM-TOBOJBIPEM.

e Eciam BBl coOHMpaeTech YMTaTh HE3PSUEMY UEIOBEKY, CHadaia MpeaylnpeauTe ero 00 3ToMm.
['oBopute 0OBMHBIM TroJOcOM. Korma He3psumii 4enmoBeK OJDKEH IOANUCATh JOKYMEHT,
npouuTaiiTe ero 00s3aTeNnbHO MOJTHOCTHIO. MIHBAIMIHOCTE HE OCBOOOXKIAET CIIENOro 4eaoBeKa
OT OTBETCTBEHHOCTH, OOYCIIOBIEHHOW 3aKOHOJATEIbCTBOM.

e Korga Bbl Ipe/yiaracte He3pAYEMY YEJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTE €ro
PYKY Ha COMHKY CTYyJIa WM MOJIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro pyKy, a JAailTe emy
BO3MOXHOCTbH CBOOO/IHO IOTPOTaTh MPEIMeET.

e Korja BbI oO11aeTech ¢ Tpynmon He3psTYUX JIt0/IeH, He 3a0bIBaliTe KA bl pa3 Ha3bIBaTh TOTO,
K KOMY BBl OOpalaeTech.

e He 3acraBnsiiTe Bamiero codeceqHHKa oOpamaTrbcs B MYCTOTY: €CJIM Bbl IEepEMEIaeTech,
IpenynpeauTe ero 00 TOM.

e /130eraiiTe pacruibIBUaTBIX ONPEECNCHUH U MHCTPYKIHM, KOTOpPbIE OOBIYHO COMPOBOXKIAIOTCS
XKecTaMH, cTapaiiTech ObITh TOUHBIMHU B OIPEACTICHUSX.

e Oxka3biBas MOMOILb HE3pSAYEMY, ABUTAWTECh HE TOPOMSCh, U MPHU CIYCKE WU MOJABEME IO
CTYNIEHbKAaM BEJIUTE HE3PSYero IEpHEHAMKYISIpHO K HuM. He nemaiite pbIBKOB, PE3KHX
JBWKECHHUU, IPEAYIPEKRIAANTE O IPENATCTBHUSIX.

3.5. Ocob6eHHOCTAMU OOIEeHHs ¢ MHBAJIMAAMHU, UMEIOIMMHU HapyIllIeHUe ClIyXa:

e PasroBapuBas C YEIOBEKOM, y KOTOPOro IUIOXOW CIyX, CMOTpUTE IpsMO Ha Hero. He
3aTeMHSNWTE CBOE JIMIIO M HE 3aropakuBaiiTe €ro pykaMu, BOJOCaMHU WJIH KaKUMH-TO
npeameramu. Bam cobecelHUK JOKEH UMETh BO3MOXKHOCTB CIIEANTH 32 BBIPAKEHHEM Balllero
JULA.

e CylecTByeT HECKOJIBKO THUIIOB U CTENEHEH IiyXoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
CrocoO0B O0OIEeHUsI C JIIOJbMHU, KOTOpbIE IIOXO ciblmaT. Ecium Bl He 3Haere, Kakoi
IPEIIIOYEcTh, CIPOCUTE y HHUX. HekoTopele OO MOTYT CiblIIaTh, HO BOCIPUHUMAIOT
OTJIeIbHBIE 3BYKH HENpaBWIIbHO. B 3TOM ciiydae roBopure 0osee IpOMKO M YETKO, moadupas
NOIXOAALINH ypoBeHb. B Apyrom ciiyuae moHagoOUTCs JIMIIb CHU3UTH BBICOTY T0JIoca, TaK Kak
YeJIOBEK YTPaTHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.



e UToOBI MpUBIICYs BHUMAHUE YEIOBEKA, KOTOPBIM IJIOXO CIBIIIUT, HA30BUTE €0 MO MMEHH.
Ecnu oTBeTa HeT, MOKHO CJIeTKa TPOHYThH YeJIOBEKa MIIH YK€ TTOMaxaTh PyKOU.

e ['oBopute sicHO u poBHO. He HYXKHO U3IMILIHE MOAYEPKUBATH 4yTO-TO. Kpuuarh, 0COOEHHO B
yX0, HE HaJIO.

e Ecnu Bac mpocsAT MOBTOPUTH 4YTO-TO, MOIMPOOyHTe mepedpazupoBaTh CBOE MPEAJIOKEHUE.
Hcnonp3yiiTe xecTel. YOenurech, 4To Bac NoHsuM. He crecHsiiTech CpOCHTH, MOHSII X Bac
co0eceIHUK.

e Ecnu BBl coobmiaere nH(OpMAIHMIO, KOTOpas BKIIOYAET B ceOs HOMEp, TEXHUUECKUH WU
JPYTOii CIOKHBIM TEPMUH, aJpec, HAMHUIIUTE €€, COOOIMTe Mo (HaKCy WIHM IEKTPOHHOU MOoYTe
WM JIIOOBIM APYTUM CIIOCOOOM, HO Tak, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

e EciamM cymecTByIOT TPYJHOCTH TNPH YCTHOM OOILIEHHH, CIPOCUTE, HE OyneT I mpoiie
MEPENUChIBATHCS.

¢ He 3a0pIBaiiTe 0 cpene, KOTopasi Bac OKpykaeT. B O0NbIINX MM MHOTOIOHBIX MTOMEIIEHUSX
TPYAHO OOIIATHCS C JIIOABMHU, KOTOPBIE IUIOXO CHBIMIAT. SIpKOe COJHIE WM T€Hb TOXKE MOTYT
OBITH Oapbepamu.

e OyeHb YACTO TJIyXUE JIOAM MCIONB3YIOT S3bIK JXKecToB. Eciau Bbel oOmiaerech uyepes
NepeBOUMKa, He 3a0yabTe, UTO OOpamiaTbcs HaJ0 HEMOCPEACTBEHHO K COOECEIHMKY, a HE K
MIEPEBOUUKY

¢ He Bce 10111, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTaTh MO rybam. Bam mydiiie Bcero cipocuTh
00 »TOoM mpu mepBoil Bcrpeue. Ecnmu Bam cobeceqHUK o07alaeT 3TUM HABBIKOM, HYKHO
coOiroaaTh HECKOJIBKO Ba)KHBIX IpaBwil. [loMHHTE, YTO TOJIBKO TpPHU U3 JECSATH CIOB XOPOIIO
MPOYUTHIBAIOTCS.

e HyxHO CMOTpETH B JIUIIO0 COOECETHUKY U TOBOPUTH SICHO M MEIJIEHHO, UCIOJIb30BATh IIPOCThIE
¢bpa3pl U wu3berarb HECYIIECTBEHHBIX CJIOB; HCIIOJNb30BaTh BBIPAKEHUE JIMIA, IKECTHI,
TEJIOJBUKCHHSI, €CITH XOTUTE TIOJYCPKHYTh HIIU TPOSICHUTH CMBICII CKa3aHHOTO.

3.6. Buzpl OapbepoB IpH OKa3aHUM yCIYT HHBAIHWIAM
‘OCHOBHLIC KATeropuM  MaJIOMOOMJIBHBIX ’ 3HaunMble Oapbepbl OKPY/KAKIIEH cpem)1|
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rpasKIaH (11 yueTa W yCTPaHeHMsI HA 00beKTe)
WNuBanunpl, mnepeaBurarouigecss Ha Kpecno- | Beicokue moporu, cryneHu. OTCyTCTBUE
KOJISICKaxX MOpy4YHeH, HapylIeHne ux BrICOThl. HepoBHoe,

CKOJIb3KO€ M MSrKoe (C BBICOKUM BOPCOM,
KPYITHOHACBITIHOE U Mpoyee) MOKPHITHE.
HemnpaBunbHO  yCTaHOBJICHHBIE  IMaHYCHI,
OTCYTCTBHE CKaTOB. Y3KHE JBEPHbIC TPOEMBI U
Kopugopel. HeamantupoBaHHbIE CaHUTApHBIC
KoMHaThl. OTCYTCTBUE MecTa JJisi Pa3BOpOTa B
MTOMEIICHUSX. Bricokoe pacroJioxKeHue
nH(OpMallMY Ha CTOMKAx U CTEHJaXx.

NuBannanl c
KOHEYHOCTEH
KOCTBLJIN, OIIOPBI)

HUKHHAX
TPOCTH,

MOpaXKCHHEM
(ucnosp3yroue

Bricokue moporu, crynenu. HepoBHoe wu
CKOJIb3KO€ MTOKPBITHE. HenpaBunsHo
YCTaHOBJICHHBIE MMaHTYCHI. OtcytcTBHE
nopy4yHeil. OTCyTCTBUE MECT OTAbIXa HA MYTH
JIBUKEHUSI

J%050: 7000701051 C
KOHEYHOCTEN

IMOPAKCHUCM BCPXHHX

TpynHocTH B OTKpBIBaHUM JBEpeil. TpynHocTH
B IIOJIb30BAHUU BBIKJIIOYATEISIMU, KPAaHAMHU H
Ip. HeBO3MOXXHOCTB, CIIOXKHOCTh B HAIICAHUHU
TEKCTOB. [IHBIE  OrpaHMuYeHus  JEHUCTBHS
pyKaMmu.

Cnernble 1 C.Ha6OBI/II[$[HII/Ie HHBaJIWbI

[Iperpagpl Ha TyTH JABWKEHHS (KOJOHHBI,
TyMObl, cTOliKM U 1npouee). CryneHu,
0COOEHHO pa3HoOM reoMeTpuu, 0e3 LBETOBOIO,
TaKTWIBHOTO  oOo3HaueHus.  OrcyrcTBUE
KOHTPACTHOM M TaKTWJIbHOM HH(pOpManuu u
ykazateneil. OtTcyTcTBUE HMH(POPMALMOHHBIX
Ta0JINYEK, BBINOJHEHHBIX wpudrom bpaiins.
OtcytcTBUE OPYYHEH, MHBIX HAIPABIISIOMINX.
Heopranu3oBaHHOCTh JOCTyNa Ha OOBEKT H
MmecTa OXKUJIaHUS cO0aKU-TIPOBOIHUKA.
OtcyrcTBUE nyonupyromien 3BYKOBOM
MHGOPMALIMHU IPU SKCTPEHHBIX CIyYasX.

I'myxue u cnabocnplaniye

OTCcyTCTBHE M HEJOCTATOYHOCTb 3PUTEIHHOU
uHpopmanuu.  OTCyTcTBHE  CypAO- H
TudocypronepeBoja u NIEePEBOIUYHKA.
OTcyTcTBHE ayIMOKOHTYpPA, WHIYKIIMOHHBIX
neTeNb. JJeKTPOMarHuTHele nomexu. HHble
uHpOpPMaLlMOHHbIE Oapbepbl U OTCYTCTBHUE
nyOnupyrome CBeTOBOM HHGOpMaLUU TpU
Ype3BbIYAHBIX CUTYaIUIX

J%080::010%01051 C 0COOEHHOCTSIMH

HWHTCJUICKTYAJIbHOTO Pa3BUTUA

OtcyrctBue  (HEIOCTATOYHOCTH) TOHSITHOU
uHpopManuy, uHPOPMAMK HA HPOCTOM
a3pike. OTCYTCTBHE OTPaXKI€HHHM OIACHBIX
MECT. Tpyanoctu OpUEHTALHN pu
HEOJHO3HAYHOCTH nH(popMaLnH.
Heopranu3oBaHHOCTb ~ COIPOBOXKJIEHUS  Ha
00BeKTE.
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